
Account Customer - Online Container Management 
 
 

Introduction 
Account Customers can take advantage of the ease and convenience of online container management.  
Placing an order for container delivery/pickup can be performed round-the-clock by using any internet capable 
device by following these steps.   

1. Account Setup 
 To activate your Account, call a customer service representative at: (215) 324-6377 ext. 212  

or send an email to support@burnscompany.net          

2. Log-In to Web Portal 
 Using any internet capable device, visit the Richard S. Burns website:  www.burnscompany.net 

Note:  Depending on the size and type of your electronic device’s screen, your web browser will automatically 
adjust to either a FULL or CONDENSED version of the menu and options  

 For FULL screen size:  Click Log In 

 For CONDENSED screen size:   
1. First, click the menu icon, and you will be presented with a 

list of menu options. 
2. Next, click the LOG IN menu 

option. 
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 Enter the Email and Password associated with your account.     
Note:  You can optionally click on the Remember Me check box, which will retain your Email address during 
future visits but entry of your Password will always be required. 
 

 Next, click the Log in button. 

 

 

 

 

3. Place Your Order 
 After logging in, click the Location Management button on the Account Customer Dashboard. 
 You will see the Location Management panel which will automatically adjust based on the size of 

your screen.  Regardless of screen size, all functionality will be the same. 
Note:  In the example below, the account has 2 locations that can be managed.  

 FULL screen size                         -Or-    CONDENSED screen size 

 

 Click the Manage button associated with the desired 
location.  

 
 Click the button to Request Additional Containers                             

or Swap / Pickup Containers that are already on site. 
 

 
 
 
 
 

 



Account Customer - Online Container Management 
 
 

 
 Next, you will see the following panel: 

NOTE: The following is an example of ordering Tommy Carts. 
 Options may be different based on your Account setup. 

    

1. Select your Requested Date by clicking on the 
calendar icon. 

 A calendar will appear with available 
dates.  Dates that are not available will 
be grayed out. 

2. Click to select desired Order Type. 
 

3. Click to select desired Delivery Type. 
 

4. Click to select desired Cart/Container. 
 

5. Delivery Qty will be filled in if ordering a  
Tommy Cart “Full Load”, but will be editable if 
“Partial Load” was selected. 

 
6. Click to select desired Contact Name. 

 
7. Optionally enter Special Instructions as needed. 

 
8. Finally, click Continue button. 

 
 
 
 

 

 

 

 Review your order on the Order Summary panel.                                                                                          
To complete your order, click Place Order.  
To make changes, click Go Back. 

 
 
 
 
 
 
 
 

 You will be given a confirmation number.  Please retain for your records. 


